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45, DPMA Education Foundation travel pro- 
gram. 


DPMA Education Foundation’ Self- 
Assessment update, Volume 16, No. 6, 
(June 1978), p. 39. 


Education Foundation privacy seminar 
slated for June 22-23, in Chicago, Volume 
16, No. 5, (May 1978), p. 58, “Blue sky” days 
are over, here is a session offering practical 
direction for the DP manager. 


The auditors are coming, John T. Ludwig, 
Volume 16, No. 11, (November 1978), p. 32, 
How to prepare for the invasion of the num- 
ber-checkers. 


EDP auditor certification: Mindful of moti- 
vation and maintaining competencies, 
Volume 16, No. 11, (November 1978), p. 34. 


Attractive place—luxurious necessity!, 
Volume 16, No. 2, (February 1978), p. 34, 
Physical aspects of work areas motivate pro- 
cessing personnel. 


Capitalizing on personal creativity, Bar- 
bara A. Pletcher, Volume 16, No. 1, (January 
1978), p. 64. 


Changing addresses? Plan ahead-move 
ahead, Fred Buongiovanni and Robert G. 
Soucy, Volume 16, No. 4, (April 1978), p. 32, 
Two reports from DP managers on “moving” 
the data processing center. 


“| don’t need graphics.” “Yes, you do!”’, 
Jack Liskear, Volume 16, No. 6, (June 1978), 
p. 22, Business uses for the units that “draw.” 


Molding the organizational shape: Set 
theory in systems design. Dr. Edward 
Alexander Tomeski, and Konrad Sadek, 


Volume 16, No. 9, (September 1978), p. 42, 
Use of sets to improve interrelationships in a 
company. 


Open office design promotes privacy, 
efficiency, William Fauth, Volume 16, No. 9, 
(September 1978), p. 32, Add environment to 
machine and people considerations. 


Putting time to work, Volume 16, No. 2, 
(February 1978), p. 52, To-the-point advice 
from time management consultants. 


Setting your sites, Volume 16, No. 6, (June 
1978), p. 47, Checklist for the site selection 
process. 


Touchstone for 2038, Volume 16, No. 12, 
(December 1978), p. 46, Views on life with 
computers in the 21st century. 


Toys grow up, Volume 16, No.12, (December 
1978), p. 52, Do not spindle, fold or bend the 
Farrah Fawcett-Majors doll. 


Haraware 


CCDs enter memory lane, Volume 16, No. 
11,(November 1978), p. 24, Areport from Bell 
Labs on charged-coupled devices. 


CCD solid state disk drummed out of the 
core, Volume 16, No. 11,(November 1978), p. 
25, STC puts CCDs to work in 2305 drum 
replacement. 


First telling for retailing products, Volume 
16, No. 7, (July 1978), p.62, New POS-related 
equipment. 


High-density 8100 debuts in DDP area, 
Volume 16, No. 11, (November 1978), p. 48. 


Intelligent terminals as network com- 
ponents, Cathy Raftery, Volume 16, No. 6, 
(June 1978), p. 24, Hybrids and basics—how 
these terminals are systemized. 


Leasing computers: The good, the bad 
and the risky, Sonny Monosson, Volume 16, 
No. 2, (February 1978), p. 44, If things don’t 
change, watch for longer terms and higher 
rates. 


Page printers and the 3800: “Apples and 
oranges” comparison?, Edward Webster, 
Volume 16, No. 11, (November 1978), p. 40, 
Paper media is still tops, and here is a report 
on non-impact printers that really pump out 
the stuff. 


PCM soup—Same “stock” but different 
soup, DM staff, Volume 16, No. 4, (April 
1978), p. 12, There’s IBM, who makes main- 
frames, and there's al! the rest. 


Pick your brains. . ., Volume 16, No. 6, (June 
1978), p. 16, Some new releases in intelligent 
terminals. 


Placing intelligent terminals intelligently, 
William Franks and Bill Southworth, Volume 
16, No. 6, (June 1978), p. 18, Bounty of 
equipment must be logically sorted. 


Pian “invasion” from criteria to installa- 
tion, Volume 16, No. 2, (February 1978), p. 
32, Specifics on criteria, configurations and 
installation of equipment. 


Plug compatible equipment: Encounters 
of the third “party”, Jack Stanton, P. E., CDP, 
Volume 16, No. 4, (April 1978), p.20, A former 
DPMA Chapter President recounts experi- 
ence of mixing. 


Plug compatibles—new additions, Volume 
16, No. 4, (April 1978), p. 22, Apick of the litter. 





Plug-to-plug OCR conquers interface idio- 
syncrasies, Volume 16, No. 9, (September 
1978), p. 24. 


So what makes terminals “intelligent’’?, 
Richard M. McConnell, Volume 16, No. 6, 
(June 1978), p. 12, Bright. Intelligent. Dumb. 
Smart. Supersmart. Just labels! 


Venturing into the used computer market, 
Svend Hartmann, Volume 16, No. 8, (August 
1978), p. 11, It isn’t like buying a used car. 


Watchdog looks over used market, Marvin 
Lurie, Volume 16, No. 8, (August 1978), p. 15, 
Precautions to insure a “safe” buy. 


Bottomline approach for DP managers, 
Gilbert Mintz, Volume 16, No. 8, (August 1978), 
p. 16, Think business person, not technocrat. 


Communication, info technology in a 


planning society, Richard G. Maynare, 
Volume 16, No. 1, (January 1978), p. 35. 


Congress—the politics of information, 
Neal Gregory, Volume 16, No. 1, (January 
1978), p. 96. 


Developing viable project plans, Raymond 
P. Wenig, Volume 16, No. 1, (January 1978), p. 
47. 


Future smart systems, Earl C. Joseph, 
Volume 16, No. 1, (January 1978), p. 72. 


Managing projects through subordinates, 
Sandra L. Ball, Volume 16, No. 1, (January 
1978), p. 25. 


MBO: Making it work, H. Kent Baker, Volume 
16, No. 10, (October 1978), p. 48, Manage- 
ment method—proactive approach to goal 
attainment. 


Operating in the crisis mode, Thomas L. 
Scott, Volume 16, No. 10, (October 1978), p. 
46, Management method—understanding influ- 
ence v. perspective. 


Planning: Let’s get serious, Capt. Stephen 
R. Ruth, Volume 16, No. 1, (January 1978), p. 
102. 


Securing user involvement, Arnold Barnett, 
CDP, CPA, Volume 16, No. 1, (January 1978), 
p. 52. 


Strategies for breaking down the sex 
barrier, Eleanor Brantley Schwartz, Volume 
16, No. 1, (January 1978), p. 114. 


Systems design: A creative science, 
Ronald T. Bridgette, Volume 16, No. 5, (May 
1978), p. 46, When the “new” becomes the 
“norm,” it's time to call it the “new” new. 


Top executives aren’t on-line—Why?, J. 
Daniel Couger, Ph.D., Volume 16, No. 1, 
(January 1978), p. 19. 


Try incentives, Marie Steele, Volume 16, No. 
9, (September 1978), p. 30, The usual “free- 
bies” don’t motivate DE operators. 


Mixing media, Key to disk + cards, Robert 
P. Young, CDP, Volume 16, No. 9, (September 
1978), p. 16, Winning the throughput race by 
combining media. 


Playing back what’s new in media, Volume 
16, No. 11, (November 1978), p. 22. 


Pulling maintenance on disk media, 
William H. Dwyer, Volume 16, No. 11, (No- 
vember 1978), p. 16, Old packs never die and 
hardly fade away. 


A removable feast of magnetic media, 
Sigmar Tullmann, Volume 16, No. 11, (No- 
vember 1978), p. 8, Reviewing media from 
tape to disk, modules, floppies to mag cards. 


Retrieval . . . the next best thing to being 
there, Douglas S. Ramsdale, Volume 16, No. 
11, (November 1978), p. 14, User mishandling 
can spell diaster to microform data. 


Updatable fiche for privacy’s sake, Volume 
16, No. 11, (November 1978), p. 18, Tech- 
nological “twist” aids managers seeking safer 
record-keeping. 


Flexibility happens with creative micro- 
graphics, Volume 16, No. 8, (August 1978), p. 
24, It’s not what you have; it’s what you do with 
it. 

Proper training heightens user awareness, 
Robert A. Ocon, Volume 16, No. 8, (August 
1978), p. 26, Fiche readers won't bite, or will 
they? 


Proposition COM: Better tax service for 
Californians, William E. MacMaster, Volume 
16, No. 8, (August 1978), p. 30. 


Textile firm weaves COM into “paperless” 
quilt, Volume 16, No. 6, (June 1978), p. 46, 
What started as a good idea now is a good, 
money-making idea. 


What's new on the COM seas, Volume 16, 
No. 8, (August 1978), p. 32. 


Computerized conferencing, John D. 
McKendree, Volume 16, No. 1, (January 
1978), p. 105. 


“Doing old things in new ways” hinders 
merger of WP and DP, Volume 16, No. 2, 
(February 1978), p. 16, Prime factor is rela- 
tionship with end user. 


Facsimile speeds distributor orders, 
Volume 16, No. 10, (October 1978), p. 52, A 
look at one way to test the electronic mail 
waters. 


independent WP should remain separate 
and equal!, Brian R. Blackmarr, Volume 16, 
No. 2, (February 1978), p. 13, Reasons why 
not. 


Information umbrella should prevail over 
WP systems!, W. A. Paling, Volume 16, No. 2, 
(February 1978), p. 12, Reasons why WP must 
fall under information processing control. 


Records mar ent top n of top 
management, Volume 16, No. 11, (Novem- 
ber 1978), p. 38, Exclusive DM report on 
national study. 


Right to the source... on WP/Adirectory of 
vendors, Volume 16, No. 2, (February 1978), 
p. 28. 





Small is beautiful in WP/DP work design, 
Richard O. Bally, Volume 16, No. 2, (February 
1978), p. 26, Big isn’t always beautiful; 
centralized centers can hinder system. 


Spreading the WORD in Washington, 
Volume 16, No. 9, (September 1978), p. 48, 
New product report on WP from Syntopican 
Vi. 


Word processors to dominate as busi 
communicators, Alan MacDonald, Volume 
16, No. 2, (February 1978), p. 18, Evolving 
business uses will lead to dependence on WP 
terminals by all. 





WP evaluation—Know syst c pts, 
Patricia A. Carrell, Volume 16, No. 2, 
(February 1978), p. 23, No matter the type, 
WP will help transform DP manager into 
problem solver. 





Approach system conversions with plan- 
ning, knowledge, Richard C. Cole, Volume 
16, No. 8, (August 1978), p. 18, Be prepared 
for things to go wrong. 


Checking into data processing? Check 
these considerations, Volume 16, No. 3, 
(March 1978), p. 17. 


Contemplating conversion? An _ inside 
story on replacing IBM. Volume 16, No. 4, 
(April 1978), p. 16, Scientific Software Corp.'s 
experience in the PCM adventure. 


Conversion concerns? Moderate with 
modulars, Franklyn J. Thiebaud, Volume 16, 
No. 2, (February 1978), p. 41, Plug compatibili- 
ty is key to keeping up with WP growth. 


Cool it with liquids, Gary K. Klinger, Volume 
16, No. 4, (April 1978), p. 30, Astate-of-the-art 
report on cooling computer facilities with 
liquids. 


Domesticating the project management 
monster, Norman R. McBurrey, Volume 16, 
No. 5, (May 1978), p. 38, Quick! What's the 
status of the XYZ project? It’s questions like 
that which turn some DP managers to stone. 
Here’s a software way to follow the snaking 
paths projects sometimes take. 


Facilities management, William A. Fenwick, 
Volume 16, No. 1, (January 1978), p. 28. 


Measuring, planning system capacity, 
Harold S. Schwenk, Jr., Dr. Robert P. Gold- 
berg, and Andrew M. Langer, Volume 16, No. 
3, (March 1978), p. 19, Developing models by 
defining current workloads. 


Relational diagramming: Plain talk won’t 
“buck” understanding, R. C. Griffin, CDP, 
Volume 16, No. 3, (March 1978), p. 48. A 
unique approach to describing comprehen- 
sive systems. 


Selling service bureau alternative to 
sellers, Howard K. Kingsbury, Volume 16, No. 
7, (July 1978), p. 56, The “why” of seeking an 
expert in the field. 


User programming by questionnaire, 
Donald J. Devine, Volume 16, No. 1, (January 
1978), p. 43. 


When changing systems, don’t forget 
“power”, Max A. McCollough, Volume 16, 
No. 8, (August 1978), p. 20, Unplugging and 
plugging in again. 
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Automated mini-courses timely solution 
for operator training problems, Michael A. 
Kechula, Volume 16, No. 4, (April 1978), p. 24, 
A specially designed program of in-house 
training. 


Breaking away from past barriers: Going 
back to school later in life, Volume 16, No.6, 
(June 1978), p. 30, Ways to take advantage of 
educational opportunities. 


Catch dishonesty at the hiring step, Louis 
Scoma, Jr., Volume 16, No. 10, (October 
1978), p. 25, Risk personnel management—be 
wary at interview stage. 


Children and computers—No_ kidding 
around, Dr. Hanna K. Kruczek and James W. 
Gilfillan, Volume 16, No. 12, (December 
1978), p. 50, Wow... Buck Rogers has been 
wired for action and education. 


DP salary surveys: Use them, don’t abuse 
them, Albert L. LeDuc, Jr., Volume 16, No. 7, 
(July 1978), p. 68, Consider the advantages 
and faults in the figures. 


A gocd (wo)man is hard to find. . . and 
keep, Robert Half, Volume 16, No. 10, (Octo- 
ber 1978), p. 20, Stop looking for Mr. or Ms. 
“Perfect”, says personnel expert. 


How good are trade schools? Tested and 
approved says NATTS, Alberta Bertuzzi, 
Volume 16, No. 6, (June 1978), p. 41, Match- 
book cover education? NATTS schools are 
accredited. 


Industry disenchanted with DP education 
“fairy tale”, Michael Gallagher, Ph.D., Marvin 
A. Johnston, D.B.A., CDP and James R. Cook, 
D.B.A., CDP., Volume 16, No. 12, (December 
1978), p. 62, Study shows what's really wrong 
with college-educated DPers—An eye-opener 


Industry needs for system people, Mayford 
L. Roark, Volume 16, No. 1, (January 1978), p. 
38. 


In-house training v. “the miracle”, 
Marianne Gatto, Volume 16, No. 10, (October 
1878), p. 40, There’s no shortage if you con- 
sider non-DPers and provide top-notch train- 
ing. 


New DP consciousness: Considering the 


handicapped, Norman C. Hammond, 
Volume 16, No. 10, (October 1978), p. 31, 
Disabilities aren't important if the talent is 
present. 


Scheduling in a union shop, Going to a 3-day 
week, Paul LaPorte, Volume 16, No. 7, (July 
1978), p. 25, A successfully completed pro- 
ject by management and labor. 


Seminars, conferences valuable tools... 
if you know the tricks, Jerry C. Knierim, 
Volume 16, No. 6, (June 1978), p. 34, DP 
managers must “use” vendor and association 
conferences. 


Test the test for programming applicants, 
Allan M. Bloom, Ph.D., CDP, Volume 16, No. 
10, (October 1978), p. 37, Common sense 
ways of evaluating entry-level programmer 
exams. 


Trade school approach helps managers 
sreking new employees, David F. Henault, 
Volume 16, No.6, (June 1978), p.40, How one 
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school is using computers to teach computer 
workers. 


What to do when the headhunter calls, 
William N. Knudsen, Volume 16, No. 10, (Oc- 
tober 1978), p. 42, How to play and win the 
executive recruiting game. 


Communications, scanning guidelines, 
Volume 16, No. 7, (July 1978), p. 59, Excerpts 
from a user report on ECR and POS require- 
ments. 


“POS meet EFTS!”’, Volume 16, No. 7, (July 
1978), p. 60, It all revolves around money, 
especially in the supermarket. 


POS Roots—Integrated data communica- 
tions network, Thomas H. Sak, Volume 16, No. 
7, (July 1978), p. 35, Tapping the electronic 
“till” for more DP power. 


POSsessed. Taming the bewildering array 
of equipment, Warner Vogt, Volume 16, No 
7, (July 1978), p. 30. 


Zebra in the library! Stomping out confu- 
sion, Volume 16, No. 7, (July 1978), p. 55, 
How a POS-like system is being accepted by 
the consumer. 


“Chicken Little’ fears of IBM security 
device meaningless to most business data 
processors, Volume 16, No. 2, (February 
1978), p. 60. 


Reasonable need, environment deter- 
mine security facilities, Lawrence A. Yaggi 
Jr, Volume 16, No. 5, (May 1978), p. 52, 
Protection a la Fort Knox may not be the 
proper way to go in protecting a center. 


The risks management can afford, Ruth M. 
Davis, Ph.D., Volume.16, No. 1, (January 
1978), p. 21. 


Automated mini-courses timely solution 
for operator training problems, Michael A. 
Kechula, Volume 16, No. 4, (April 1978), p. 24, 
A specially designed program of in-house 
training. 


Even small operations have cost 
advantages, Volume 16, No. 2, (February 
1978), p. 17. 


Minicomputer network monitoring 
lessens fear of “dependency”, Dr. Thomas 
R. Armstrong, Volume 16, No.12, (December 
1978), p. 33. 


Personal computers: The millennium or 
Armageddon? Jack M. Nilles, Volume 16, 
No. 12, (December 1978), p. 42, A new 
ghetto? The information starved! 


Discovering issues in software mainten- 
ance, Bennet P. Lientz and E. Burton Swan- 
son, Volume 16, No. 10, (October 1978), p. 15, 
A sneak preview of 2-year study to be pre- 
sented in New Orleans. 


Flexible software packages need imple- 
mentation for successful “rooting”, T. J. 


Conroy, Volume 16, No. 11, (November 1978), 
p. 46, You don't just plug in General Ledger 
101! 


Pansophic’s new PANEXEC manages pro- 
gram libraries, security for 360/370 users, 
Volume 16, No. 2, (February 1978), p. 57. 


Software millionaires get theirs at classy 
ICP awards ceremony, Volume 16, No. 5, 
(May 1978), p. 24, Millionaires’ milieu marks 
the maturity of the industry. 


Software: Singing user tune with unique 
languages, Volume 16, No. 2, (February 
1978), p. 40. 


Software vendor—A businessman at the 
wheel, Bill Zalud, Volume 16, No. 5, (May 
1978), p. 27, Down-to-earth interview with 
black-and-white Joe Piscopo, Pansophic 
president. 


Translating software into a_ foreign 
tongue, Volume 16, No. 5, (May 1978), p. 32, 
Eschewing obfuscation in changing our com- 
puter talk into theirs. 


Wanted: High-level DBMS language, Dr. 
Ronald G. Parsons, Volume 16, No. 5, (May 
1978), p. 21, Current DBMS languages are 
cryptic and hard to use. What's needed is a 
high-level, problem oriented language. 


Weathering DBMS transition requires 
right climate, Chester C. Liu, Volume 16, No. 
5, (May 1978) p. 12, Instituting a DBMS, or 
changing a current one, calles for planning, 
preparation, perception and judgment. 


ANSI’s three-phase process: Pianning 
through publication, Ardyn E. Dubnow, 
Volume 16, No. 10, (October 1978), p. 56, 
Another in series on computer standards. 


Computer standards, DDP will be infinitely 
affected so managers beware!, Volume 16, 
No. 3, (March 1978), p. 37. 


The fear of unions, Volume 16, No. 7, (July 
1978), p. 10, Unionization of the DPcenterisa 
manager's second-greatest concern. 


Rising tide of union disputes marks 
English DPscene, B. A. Wyld, Volume 16, No. 
7, (July 1978), p. 16, Review of what has 
happened in Great Britain. 


Scheduling in a union shop. Going to a 3- 
day week, Paul LaPorte, Volume 16, No. 7, 
(July 1978), p. 25, A successfully completed 
project by management and labor. 


“Unions” counter to individual's rights, Dr. 
Peggy D. Keck, Volume 16, No. 7, (July 1978), 
p. 20, One’s labor should be considered “per- 
sonal property”. 


Unions in the DP shop interfere with man- 
ager’s role, Volume 16, No. 7, (July 1978), p. 
13, One manager's collection of horror stor- 
ies. 

Unions in the DP shop make for more 
cooperation, Volume 16, No. 7, (July 1978), 
p. 12, How and why DP shops organized 
under the AFL-CIO. 


Working man’s fate ignored by unions, 
Tom Bethell, Volume 16, No. 7, (July 1978), p. 
28. 








